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msg systems Supports STEP, the 

German Federal Employment Agency's 

Master Data Development Project 
Four-year master agreement signed with the German 
Federal Employment Agency's IT solution provider 
 

 

Munich, June 12, 2012.  msg systems received the subsequent order after 

responding to a bid invitation issued by the German Federal Employment 

Agency. The Munich-based company group has been supporting the German 

Federal Employment Agency's IT solution provider in the design, 

implementation and consolidation of a central master data management system 

that covers all administrative processes since 2011. The order is part of STEP, 

the master data development project, which covers a range of tasks including 

the further development of the central personal data management and central 

operation data management.  

 

The goal of the STEP IT project is to consolidate the data structures of the 

personal and company master data, which have grown extensively since being 

established and which were never fully harmonized, and to make the data 

available from a central location. This will include the master attributes of all of 

the corresponding business processes. Through improved data integrity, as 

well as meaningful and audit-proof data, the Federal Agency intends to create a 

basis for more efficient, online-capable processes and improved customer 

service.  

 

Susanne Klemptner, the STEP project manager for the German Federal 

Employment Agency, emphasized that: "STEP is a project that has been given 

high priority and is of core importance in the Agency's ability to realize the goals 



it has set as part of the IT strategy. The complex challenges of the project are 

characterized by the wide range of demands involved in public administration 

and the high integration of existing processes into the Agency's existing IT 

landscape. We are positive that with msg systems we have found a partner with 

whom we can jointly master these significant tasks."  

 

Expertise in Architecture, Design and Implementatio n 

Over the next four years, the experts at msg systems will contribute their 

competence, with particularly focus on the fields of architecture, design and the 

implementation of the central master data management.  

 

"We are looking forward to the collaboration and are proud that the German 

Federal Employment Agency holds our business expertise and our 

technological competence in such high regard," states Dr. Stephan Frohnhoff, 

member of the Board of Directors at msg systems ag. "Thanks to our extensive 

experience in constructing central master data management systems we are 

the right partner for the IT solution provider and will be able to work with them 

to jointly ensure the success of the project.” 

 

In light of the significance of the customer, msg systems has opened a new 

location in Nuremberg, where the German Federal Employment Agency is 

headquartered. The new location will continue to expand, allowing the company 

to better service the growing number of customers in the metropolitan region of 

Nuremberg.  "We intend to create 100 new IT jobs at our location in Nuremberg 

over the next three years," explains Dr. Stephan Frohnhoff. The proximity to the 

renowned Friedrich-Alexander University of Erlangen-Nuremberg will also be 

advantageous in promoting the exchange with science and research. 

 
 

msg systems   
msg systems is an independent, internationally-active company group with more than 4,000 
employees around the world. The company offers a holistic service spectrum of creative, 
strategic consulting and intelligent, sustainable and value-added IT solutions for the following 
industries: automotive, financial services, insurance, life science & healthcare, public sector, 
telecommunications & media, travel & logistics, as well as utilities and has acquired an excellent 
reputation as an industry specialist over the past 30 years. 

Within the group independent companies cover the wide variety of industry and issue-based 
competence: msg systems ag forms the core of the company group and works in close 
cooperation with the subsidiaries, both on a business and organizational level. This allows the 
competence, experience and know-how of all the members to be bundled into a holistic solution 
portfolio with measurable added value for its customers.  

msg systems holds 6th place in the ranking of IT consulting and system integration companies in 



Germany.  
 
 

About the German Federal Employment Agency's IT 

The German Federal Employment Agency's IT is divided into IT management, IT solution 
provision and regional IT services. The Agency's IT division employs a total of 2,200 employees. 
Headquartered in Nuremberg, the IT solution provider is the operative IT service provider for the 
German Federal Employment Agency and has system development, product, user service and 
internal service departments. The German Federal Employment Agency's information technology 
division provides the data center services for the 1,800 publicly-owned properties. With 160,000 
networked PC workstations and the corresponding infrastructure (e.g. 11,400 servers, three high-
availability central data centers, 100 business processes), the Federal Agency IT operates one of 
the largest IT landscapes in Germany, which it also continues to develop on a constant basis. For 
more information on the Federal Agency's IT please go to: www.ba-it-systemhaus.de 
 
 
Please feel free to contact us for additional inform ation:   
msg systems ag, Susanne Koerber, Robert-Bürkle-Str. 1, 85737 Ismaning/Munich 
Tel. +49 89/ 961 01 1538, Fax +49 89/ 961 01 1113, 
E-mail: susanne.koerber@msg-systems.com 
 
rheinfaktor – Agentur für Kommunikation GmbH, Birgit Steinbock, Zollstockgürtel 57, 50969 
Cologne  
Tel. +49 221/ 880 46 150, Fax +49 221/ 880 46 200, E-mail: steinbock@rheinfaktor.de  
 
Images and additional press releases can be found at www.msg-systems.com and at 
www.rheinfaktor.de in the press section under "msg systems".  
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